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Support for Victims and Witnesses of Crime & ASB Specification
TOTAL AMOUNT ALLOCATED OVER THE FOUR YEAR PERIOD: 

To be agreed at Executive, 12 September 2012  

(To be split into equal annual amounts with grants being paid in advance in two stages during the year).                
Mandatory and discretionary council tax relief (subject to eligibility). 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:
· Desk/work space.
· Telephones (line rental and calls).
· Free parking (while working at the Customer Service Centre).
Key Outcomes

People feel safe, secure and reassured in their homes and communities and have access to support mechanism as and when needed.

Core Service Objective

To provide a free and confidential service to victims and witnesses of crime and anti-social behaviour to achieve the following objectives:-
· Victims and witnesses of crime and anti social behaviour can access confidential help.
· Reduce the numbers of children and young people who fall victim to crime and anti social behaviour.
Minimum Requirements
1. To provide a core service in Kettering Borough between 9.30am and 3.00pm Monday to Saturday.  Volunteer cover, including out of hours, to be provided as necessary up to 8.00pm

2. Provide access / details of a telephone advice which services victims and witnesses can access outside of the above times. 
3. Receive, prioritise and allocate referrals according to the referral policy with Police and Victims Charter and ensure follow up case work is managed according to Scheme policy

4. To offer help to victims and witnesses regardless of whether the crime or anti-social behaviour has been reported or when it happened
5. Signpost to other partners and agencies victims and witnesses, including those who show signs of mental ill health.
6. Link to other relevant specification providers who can help add value to this specification

7. To recruit, train, and support volunteers as required

8. Aim to carry out 2,000 contacts to, or on behalf of, victims and witnesses following initial referral. Offer appropriate support including practical help, information and advice, advocacy, emotional support and signposting/referral to other agencies including the Witness Service

9. Provide active representation on the Kettering Borough Community Safety Partnership and to delivering its Three Year Partnership Plan.
10. Attendance at quarterly monitoring meetings with a designated lead officer from Kettering Borough Council
11. Acknowledge the funding and support from Kettering Borough Council when providing this service.
Key Outcomes

People feel safe, secure and reassured in their homes and communities and have access to support mechanism as and when needed.
Performance Indicators

To provide quarterly by specified dates the information on the following performance indicators:-

a) A minimum 2000 contacts, including telephone contact.
b) A minimum of 1,000 – 1,200 initial referrals.
c) Details of partnership working.
d) At least 90% service user satisfaction- based on surveys conducted at least once a year. 

e) Actively seek other funding to develop / extend the service that help achieve the outcomes of this SLA with a target of 75% achieved.
Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification. 
II
Describe how during the next four years you could realign your advice services to be accessed from the Council’s Customer Service Centre.
III
Explain how your organisation’s activities also support other local priorities (the Council`s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan, Health & Wellbeing Partnership).
IV
Evidence of implementation of Quality Management systems including the quality of data for management purposes. 
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On behalf of the Management Committee of the Service Provider
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