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Let’s hear your views !

Restricting Vehicular Movement in Kettering Town Centre
Shopping centres have to compete in an increasingly competitive market.  With other possible shopping venues available within a 25 mile radius of Kettering (notably Northampton, Milton Keynes and Leicester), it has been suggested that the environment plays a key role in attracting both shoppers and visitors to a specific area.  Getting this key element right might affect peoples’ decisions as to whether or not to spend their leisure time in a particular town.

There are currently no restrictions to vehicle access in Kettering town centre and we seek your views as to whether this in any way affects your decision to spend your free/leisure time in Kettering.



1.
How often do you shop in Kettering town centre?


[Please tick one box]

Everyday
1
Once a week
2
More than once a week
3





If your response to the above question is Response No. 4 (“This is the first time I have been shopping in Kettering”), then please do not proceed to complete the remainder of this questionnaire. However, we would like to thank you for your time.

Safety


2.
On a scale of 1 to 6, how safe do you feel when shopping in the areas of High Street, Gold Street and Lower Street?


[Please tick one box]
Very unsafe = 1 






to totally unsafe = 6

	1
	2
	3
	4
	5
	6

	
	
	
	
	
	



3.
Which group of road-users (if any) in the areas of High Street, Gold Street and Lower Street do you feel present the most danger to shoppers?


Please tick one box


Delivery vehicles
  1
Car drivers
2
Cyclist

3
Other
        4


4.
Does the fact that there are currently no restrictions of vehicle movements in the areas of High Street, Gold Street and Lower Street in any way affect your decision to spend your leisure time in Kettering?


Please tick one box
	Yes


	
1    
	No
	
2
	Don’t know
	
3


Economic Vibrance


5.
Do you think that reducing vehicle movement in High Street, Gold Street and Lower Street would attract new retailers to the area?


Please tick one box

	Yes


	
1    
	No
	
2
	Don’t know
	
3



6.
Do you feel that the areas of High Street, Gold Street and Lower Street would be a better environment without traffic?


Please tick one box 
	Yes


	
1    
	No
	
2
	Don’t know
	
3


Access


7.
It has been suggested that, between the hours of 11.00 am and 6.00 pm (Monday to Saturday), vehicles could be prevented from entering High Street, Gold Street and Lower Street.  Do you think this is reasonable?


Please tick one box
	Yes


	
1    
	No
	
2
	Don’t know
	
3



If your response to question 5 above is “No”, would you suggest any alternative times?



6.
Do you think that for one day a week, there should be no restrictions to members of the public with access difficulties allowing them to bring their vehicles into High Street, Gold Street or Lower Street to enable them gain access to town centre shops?


[Please tick one box]

	Yes


	
1    
	No
	
2
	Don’t know
	
3


This final section is optional

Please complete this personal section if you wish.  It will help us analyse the data obtained.



7. 
Gender
Male
    1

Female       2
8.
Age group



16 or under
1
17-25
2
26-40
3
41-60
4
61+
5
Thank you for your time – Everyone’s views count !

Please place the survey in the FREEPOST envelope and post it.  If the envelope is not available, please return free of charge 

(there is no need to use a stamp) to:

Debbie Kilduff

FREEPOST

Kettering Borough Council

Bowling Green Road

Kettering

NN15 7BR 

Kettering Borough Council is seeking general views and comments from the general public regarding the issue of vehicle access to the areas of 


High Street, Gold Street and Lower Street.





Please help us by letting us know your views on the following questions.
































This is the first time I have been shopping in Kettering
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   My suggested reasonable alternative times are:
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