	B O R O U G H   O F  K E T T E R I N G



	Committee
	Executive


	Item 

8
	Page 1 of 5

	Report 

Originator


	Allen Graham
	Fwd Plan Ref No:

A05/008

	Wards Affected
	All
	13th July 2005

	Title
	Town Centre - Pedestrianisation

	Portfolio Holder
	Cllr Robert Civil


	B O R O U G H   O F  K E T T E R I N G



	Committee
	Executive


	Item 

8
	Page 5 of 5






2.

INFORMATION - BACKGROUND

The Executive at its meeting on 8th December 2004 adopted an outline timetable designed to facilitate the implementation of vehicle restrictions to enable Lower Street, High Street and Gold Street to become a fully pedestrianised area during peak shopping times.


The timetable included time periods to undertake further consultation and discussions with key stakeholders.  This was required to test and ascertain the impact and alternative options following the results of an initial survey of traders reported to the Executive on 8th December 2004.


The remainder of this report outlines the methods used to ascertain shoppers, representative groups and local organisations views and identifies the options now available to implement vehicle restrictions to provide a vehicle-free zone.

3.

PROCESS

To ascertain the widest and most appropriate view of the proposed changes, it was agreed to undertake a consultation exercise of local shoppers.  This was achieved by erecting a display in the Newlands Shopping Centre during December 2004 and issuing survey forms on a random basis.  A copy of the survey form is shown in Appendix 1.  This exercise resulted in 337 forms being returned.  A fully copy of the results of this exercise is shown in Appendix 2.  An analysis of this data revealed the following key points:-

· 78% of shoppers said that they felt most fear from car drivers;

· 55% of shoppers said that they believed that they would spend more leisure time in Kettering if it was vehicle free;

· 66% of respondees said that they believed that pedestrianisation of the town centre would attract bigger and better retailers to the area;

· 90% of respondees said that they thought that the town centre would be a better environment without traffic;

· 70% of respondees thought that it was reasonable to prevent traffic entering the town centre between the hours of 11.00 am and 6.00 pm, Monday to Saturday;

· 37% of respondees thought that one day a week should be set aside for people with access difficulties to enable them to bring their vehicles into the town centre.  60% of people disagreed.


Following the shoppers survey and due to a number of respondees suggesting that one day a week should be set aside for people with access difficulties, it was agreed to undertake a further survey of traders to ascertain their views.


The response to this survey was disappointing with only 19 forms being returned.  However, the results of this exercise revealed the following information:-

· 47% of retailers believed that there should be one day a week where there were no vehicular restrictions.  47% believed that there should not be!  5% were uncertain;

· 33% said that they felt Tuesday would be an appropriate day for there to be no restrictions for town centre users with access difficulties.  33% felt that Wednesday would be the most appropriate day;

· In response to the question “Would your business support and promote discounted promotions to encourage target groups to attend town on this day”:-



25% responded “Yes”, 33% responded “No” and 42% responded “Uncertain”;

Observations were undertaken on a daily basis for a period of a week to ascertain the number of vehicles parked in the area.  This highlighted that, on an average, 45 cars are parked in the area Monday to Saturday.


Following the results of the survey, a number of organisations have been contacted and consulted regarding the operational and practical issues that will impact upon each organisation.  These results are summarised in the table at Appendix 3.


During the period of consultation, the pilot of locating the market within the pedestrianised area has been taking place.  This has revealed that the area becomes extremely congested if traffic is mixed into the equation.  Therefore, consideration is required as to whether an extension of the restricted access should be made on Fridays and Saturdays to accommodate any future decision in respect of the market.

4.

CONSULTATION AND CUSTOMER IMPACT

It is clear that the majority of people contacted believe that, by imposing restrictions upon traffic movements, the shopping environment during peak shopping hours would be enhanced and that there would be a reduction in the risk of an accident.


Should options (i) or (ii) which are set out in point 5 below be adopted, there would be an obvious impact upon existing disabled badge holders who would be restricted from parking in the area.  Currently, the disabled parking provision in and around the town centre can be summarised as follows:-

	Location
	Number of allocated disabled parking bays



	London Road Car Park
	8

	Municipal Offices Car Park
	4

	School Lane Car Park
	3

	Wadcroft Car Park
	16

	Newlands Shopping Centre
	18

	Total spaces
	49



Currently, the spaces are either under-utilised or abused by non-badge holders.  Therefore, action would be required to ensure disabled parking spaces are maximised.  Additional spaces could be considered within Wadcroft car park, which is also situated close to Shopmobility.

5.

OPTIONS

Following the consultation and discussions, two main options have materialised:-


(i)
to implement vehicle restrictions in the areas of Gold Street, Lower Street and High Street Monday to Saturday during the hours 11.00 am to 6.00 pm;

(ii)
to implement vehicle restrictions in the areas of Gold Street, Lower Street and High Street as follows:-




Monday to Thursday 

11.00 am to 6.00 pm




Friday and Saturday

8.00 am to 6.00 pm;


(iii)
To adopt either option (i) and (ii) above with the additional concession of facilitating disabled driver access on one day week (to be determined).

6.
POLICY IMPLICATIONS


The further pedestrainsation of Lower Street, High Street and Gold Street by restriction of vehicular access would support the Council’s aspirations to improve the attractiveness of Kettering as a retail draw and fits in within the overall objectives of the emerging Town Centre Master plan.

7.   
RESOURCE IMPLICATIONS


Consultation and the preparation of the Order has been met by existing revenue budgets.  However, should additional consultation or a public inquiry be required, additional costs would be incurred through resources required to support such events (i.e., staff and accommodation).  It is hoped, at this stage, these could also be met from ongoing revenue budgets.


To ensure the final proposals are enforceable, it is envisaged that capital works will be required to the entrances of the pedestrianised areas.  Finance of this work will be dependent upon money being allocated within Northamptonshire County Council’s capital budget.
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1.	PURPOSE OF REPORT





	Following on from the report presented to the Executive on 8th December 2004, to update the Executive on the progress currently being made with regard to the implementation of vehicle restrictions to enable Lower Street, High Street and Gold Street to become a fully pedestrianised area during peak shopping times.





8.	RECOMMENDATIONS





	(i)	That the Executive identifies which options outlined in point 5 above 		should be adopted to facilitiate a reduction in vehicular movements in 		High Street, Gold Street and Lower Street.





	(ii)	That a request be formally made to Northamptonshire County Council to 		publish an Order to restrict traffic movements in accordance with the 		chosen options.












